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Basic Needs 

Food 
Emergency Food 
Food Banks 
Food Outlets 
Food Production 
Meals 

Housing/Shelter 
Emergency Shelter 
Home Improvement/Accessibility 
Home Loans 
Housing Counseling 
Housing Search and Information 
Moving Assistance 
Residential Housing Options 
Subsidized Home Purchase 
Subsidized Rental Housing 
Utilities Connection/Repair 

Material Goods 
Discount Programs 
Household Goods 
Personal Goods/Services 
Thrift Shops 

Temporary Financial Aid 
Housing Payment Assistance 
Medical Expense Assistance 
Moving Expense Assistance 
Personal Loans 
Service Cost Payment Assistance 
Transportation Expense Assistance 
Undesignated Temporary Financial Aid 
Utility Assistance 

Transportation 
Local Transportation 
Long Distance Transportation 
Transportation Passes 
 

Consumer Services 
Consumer Assistance and Protection 

Consumer Action Information/Support 
Consumer Complaints 
Consumer Education 
Consumer Protection Agencies 
Money Management 



Consumer Regulation 
Licensing/Certification/Accreditation 
Records/Licenses/Permits 
Regulations/Standards 

 

Criminal Justice and Legal Services 
Courts 

Federal Courts 
State Court of Appeals 
State Trial Courts 

Criminal Correctional System 
Alternative Sentencing/Supervision 
Correctional Facilities 
Correctional Services 
Ex-Offender Services 
Inmate Support Services 

Judicial Services 
Court Security 
Jury Selection 
Own Recognizance 
Public Counsel 

Law Enforcement Agencies 
Federal Bureau of Investigation 
Highway Patrol 
Municipal Police 
Sheriff 

Law Enforcement Services 
Crime Investigation 
Crime Prevention 
Crime Reporting 
Crime Victim Support 
Crime Witness Support 
Gang Programs 
Missing Persons Location Assistance 

Legal Assistance Modalities 
Advocacy 
Alternative Dispute Resolution 
Certificates/Forms Assistance 
Class Action Litigation 
Legal Counseling 
Legal Representation 
Self Representation Assistance 

Legal Education/Information 
Law Enforcement Education/Information 

Legal Services 
Amnesty/Pardon Assistance 
Benefits Assistance 
Constitutional Law 



Consumer Law 
Contract Law 
Criminal Law 
Criminal Record Expungement Assistance 
Discrimination Assistance 
Elder Law 
Environmental Law 
Estate Planning Assistance 
Family Law 
General Legal Aid 
Immigration/Naturalization Adjudication Offices 
Immigration/Naturalization Adjudication Services 
Immigration/Naturalization Legal Services 
Insurance Law 
Labor and Employment Law 
Labor Relations 
Landlord/Tenant Assistance 
Lawyer Referral Services 
Name Change Assistance 
Notary Public 
Patient Rights Assistance 
Personal Injury Assistance 
Probate Assistance 
School System Advocacy 
Small Claims Assistance 
Surrogate Mother Legal Assistance 
Wage Assignment Assistance 

Tax Organizations and Services 
Tax Appeals/Audit Assistance 
Tax Collection Agencies 
Tax Information 
Tax Preparation Assistance 

 

Education 
Educational Institutions/Schools 

Alternative Education 
Early Childhood Education 
Postsecondary Institutions 
Private Schools 
Public Schools 
School Districts 

Educational Programs 
Adult Education 
Dropout Programs 
Independent Study 
Literacy Instruction 
Multicultural Education 
Remedial Education 
Special Education 
Summer School Programs 



Teen Parent/Pregnant Teen Education Programs 
Vocational Education 

Educational Support Services 
Adopt A School Programs 
College Admissions 
College Registration/Enrollment 
Disabled Student Services 
Educational Testing 
Guidance and Counseling 
Instructional Materials/Supplies 
Student Financial Aid 
Test Preparation 
Tutoring Services 

 

Environmental Quality 
Domestic Animal Services 

Animal Regulation 
Pet Care Services 
Protective Services for Animals 
Veterinary Services 

Environmental Protection and Improvement 
Conservation 
Environmental Beautification 
Pollution Control 

Municipal Services/Public Works 
Building Code Enforcement 
Flood/Siltation Control 
Graffiti Removal 
Land Use Regulation 
Planning and Zoning 
Public Parking 
Sanitation 
Street Lighting Maintenance 
Street Maintenance 
Street Sign Maintenance 
Traffic Control 
Traffic Signal Maintenance 
Waterworks 
Weed Abatement/Brush Control 

Public Health 
Communicable Disease Control 
Occupational Health and Safety 
Public Health Information/Inspection/Remediation 
Public Health Nursing 

Public Safety 
Emergency Rescue 
Fire Services 
Fire Stations 
Safety Advisories 



Safety Education Programs 
Safety Equipment 

 

Health Care 
Emergency Medical Care 

Emergency Room Care 
Intensive Care 
Trauma Care 
Trauma Centers 

General Medical Care 
Health Screening/Diagnostic Services 

Activities of Daily Living Assessment 
Diagnostic Imaging/Radiology 
Disease/Disability Specific Screening/Diagnosis 
General Laboratory Tests 
General Physical Examinations 
Genetic Testing and Screening 
Pediatric Evaluation 
Prenatal Evaluation 

Health Supportive Services 
Anatomical Gifts 
Assistive Technology Equipment 
Assistive Technology Provision Options 
Health Care Referrals 
Health Education 
Health Insurance 
Health Insurance Counseling 
Medical Equipment/Supplies 
Medical Social Work 
Mercy Flights 
Pharmacies 
Prescription Medication Services 

Human Reproduction 
Family Planning 
Mother and Infant Care 
Sex Education 

Inpatient Health Facilities 
Hospitals 
Nursing Facilities 

Outpatient Health Facilities 
Community Clinics 
Hospital Based Outpatient Services 
Mobile Health Care 
Private Clinics 
Public Clinics 
Surgicenters 
Urgent Care Centers 

Rehabilitation/Habilitative Services 
Animal Aides 



Braille Instruction 
Centers for Independent Living 
Condition Specific Rehabilitation Services 
Day Programs for Adults with Developmental Disabilities 
Early Intervention for Children with Disabilities/Delays 
Equestrian Therapy 
Independent Living Skills Instruction 
Inpatient Rehabilitation 
Occupational Therapy 
Orientation and Mobility Training 
Physical Therapy 
Self Help Instruction 
Speech and Hearing 

Specialized Treatment 
Alternative Medicine 
Burn Centers 
Clinical Trials 
Disease Specific Treatment 
Enterostomal Therapy 
Home Health Care 
Hospice Care 
Hyperbaric Chambers 
Immunizations 
Organ Transplants 
Pain Management 
Sexual Assault Treatment 
Tattoo Removal 
Weight Management 

Specialty Medicine 
Dental Care 
Dermatology 
Eye Care 
Family Practice 
Internal Medicine 
Neurology 
Neuropsychiatry/Neuropsychology 
Obstetrics/Gynecology 
Occupational Medicine 
Otolaryngology 
Pediatrics 
Podiatry/Foot Care 
Radiology 
Surgery 

Substance Abuse Services 
Assessment for Substance Abuse 
Detoxification 
DUI Offender Programs 
Substance Abuse Education/Prevention 
Substance Abuse Treatment Programs 
Supportive Substance Abuse Services 



Transitional Residential Substance Abuse Services 
 

Income Security 
Employment 

Comprehensive Job Assistance Centers 
Employee Certification 
Employment Preparation 
Job Development 
Job Finding Assistance 
Job Situations 
Public Employment and Training Programs 
Vocational Rehabilitation 
Volunteer Service Programs 

Public Assistance Programs 
Basic Income Maintenance Programs 
Household Related Public Assistance Programs 
Medical Public Assistance Programs 
Nutrition Related Public Assistance Programs 

Social Insurance Programs 
Burial Insurance 
Disability Insurance 
Life Insurance 
Retirement Benefits 
Social Health Insurance 
Survivors Insurance 
Unemployment Insurance 

 

Individual and Family Life 
Death Certification/Burial Arrangements 

Coroner Services 
Funeral Societies 
Mortuary Services 

Family Surrogate/Alternative Living Services 
Adoption Services 
Family Surrogate Recruitment/Placement/Referral 
Placements for Dependent Children 
Residential Living Options for People with Disabilities 
Senior Residential Facilities/Communities 

Individual and Family Support Services 
Attendant Services for People with Disabilities 
Caregiver Training 
Case/Care Management 
Child Sponsorship 
Companionship 
Day Care 
Emergency Alert 
Employee Assistance Programs 
Escort 
Family Based Services 



Family Support Recruitment/Referral 
Foster Grandparent Programs 
Home Management Instruction 
In Home Assistance 
Interpretation/Translation 
Mutual Support Group Clearinghouses 
Mutual Support Groups 
Parental Visitation Facilitation 
Parenting Education 
Personal Enrichment 
Protective Services 
Respite Care 
Wish Foundation 

Leisure Activities 
Leisure Accommodations 
Nightlife 
Parks/Recreation Areas 
Physical Fitness 
Recreation Related Subsidies 
Recreational Activities/Sports 
Recreational Equipment/Supplies 
Recreational/Leisure/Arts Instruction 
Sightseeing/Guided Tours 
Special Events 
Spectator Sports 
Travel 

Social Development and Enrichment 
Intergenerational Programs 
Parent/Child Activity Groups 
Social Clubs/Events 
Special Interest Clubs 
Youth Development 

Spiritual Enrichment 
Independent Spiritual Pursuits 
Religious Activities 

Volunteer Opportunities 
Administration Volunteer Opportunities 
Animal Services Volunteer Opportunities 
Arts/Culture Volunteer Opportunities 
Civic Participation/Political Volunteer Opportunities 
Communications/Marketing Volunteer Opportunities 
Construction/Maintenance Volunteer Opportunities 
Counseling/Information Support Volunteer Opportunities 
Criminal Justice/Legal Services Volunteer Opportunities 
Disaster/Emergency Services Volunteer Opportunities 
Education Volunteer Opportunities 
Environment Volunteer Opportunities 
Family Services Related Volunteer Opportunities 
Food Preparation/Delivery Volunteer Opportunities 
Health Care Volunteer Opportunities 



Recreational Activities/Sports Volunteer Opportunities 
Special Event Support Volunteer Opportunities 
Transportation Volunteer Opportunities 

 

Mental Health Care and Counseling 
Counseling Approaches 

Behavioral Learning Therapy 
Cognitive-Behavioral Therapy 
Gestalt Therapy 
Humanistic Therapy 
Jungian Therapy 
Pastoral Counseling 
Psychodynamic Therapy 

Counseling Settings 
Conjoint Counseling 
Family Counseling 
Group Counseling 
Helpline Counseling 
Individual Counseling 
Peer Counseling 

Mental Health Facilities 
Inpatient Mental Health Facilities 
Outpatient Mental Health Facilities 
Residential Treatment Facilities 

Outpatient Mental Health Care 
Crisis Intervention 
General Counseling Services 
Psychiatric Day Treatment 
Psychiatric Rehabilitation 
Specialized Counseling Services 
Supportive Therapies 

Psychiatric Support Services 
Community Mental Health Education 
Early Intervention for Mental Illness 
Mental Health Evaluation 
Psychiatric Case Management 
Psychiatric Medication Services 
Therapist Referrals 
Transitional Mental Health Services 

Special Psychiatric Programs 
Mentally Disordered Offenders' Programs 

 

Organizational/Community/International Services 
Arts and Culture 

Artist Services 
Cultural Heritage Programs 
Film Presentations 
Humanities Events 



Museums 
Music Performances 
Theater Performances 
Visual Arts 

Community Economic Development 
Business Loans 
Small Business Development 
Special Focus Community Economic Development 
Urban Renewal 

Community Groups 
Categorical Program Administrative Units 
Charities/Foundations/Funding Organizations 
Community Action/Social Advocacy Groups 
Planning/Coordinating/Advisory Groups 

Community Services 
Administrative Entities 
Cultural Transition Facilitation 
Donor Services 
Facilities/Community Centers 
Financial Institutions 
Financial Transaction Services 
Funding 
Holiday Programs 
Lost and Found 
Mail Handling Organizations/Services 
Military Service 
Office Equipment and Services 
Political Organization and Participation 
Public Officials/Offices 
Travelers Assistance 
Volunteer Development 
Wedding Related Services 

Disaster Services 
Disaster Management Organizations 
Disaster Preparedness 
Disaster Mitigation 
Disaster Warnings 
Disaster Response Services 
Disaster Relief Services 
Disaster Recovery Services 

Information Services 
Electronic Information Resources 
Information and Referral 
Information Lines 
Libraries 
Library Services 
Maps 
Public Awareness/Education 
Research 



International Affairs 
International Development Programs 
International Human Rights Programs 
International Relief 
International Understanding/Peace Programs 

Occupational/Professional Associations 
Business Associations 
Education Associations 
Information and Referral Associations 
Legal Associations 
Medical Associations 
Mental Health Practitioner Associations 

Organizational Development 
Technical Assistance Provision Options 
Technical Assistance Specializations 

 


